
THE EMOTIONALLY RESILIENT NURSE
TOOLS FOR BUILDING SELF-CARE, AUTHENTIC ENGAGEMENT, CONSCIOUS ADAPTABILITY, AND                          

POSITIVE COMMUNICATION SKILLS IN HIGHLY TRANSFORMATIONAL TIMES

BUILDING SKILLS THAT CONTRIBUTE TO POSITIVE 
PATIENT OUTCOMES, LOWER COSTS, IMPROVED 
QUALITY RANKINGS, AND PERCEPTIONS OF CARE

Health care is facing unprecedented change, a  future 
that will  require remarkable adaptability  in the face of 
escalating constraints and increasing  demands for 
financial  accountability.  While technology may help 
navigate this evolution, it is the soft skills  of front-line 
clinicians  that will  be the determining  factor in success.  
The very  people that will  be charged with  implementing 
these changes, while simultaneously  maintaining 
optimal quality  of care, will  bear  the burden of  adapting 
to the new environment.  
 
This evidence-based seminar instills emotional  fitness, 
stress management, and communications skills that help 
nurses authentically engage patients, families, and fellow 
clinicians; facilitating  the highest levels  of  care while 
protecting their own  emotional  well-being.  The program 
is tailored to minimize the negative stress  consequences 
of nursing, reduce the risk of nurse burnout, and 
contribute to performance, leadership, longevity, and the 
job retention of nurses.

THE FINANCIAL BENEFITS OF BUILDING SOFT SKILLS

A  search  of the peer-reviewed research  literature in 
nursing and health  care indicates building  emotional 
awareness and soft skills:

Elevates self-awareness of emotions, improving 
appropriate, concise communication.
Has a  positive impact  on  nursing team cohesiveness 
and contributes to positive patient outcomes.
Minimizes the negative stress consequences of 
nursing and reduces nurse burnout and turnover.
Contributes to performance, career  longevity, and 
job retention.
Elevated engagement levels with  patients, co-
workers, and the institution  directly  correlates with 
higher productivity, patient safety, patient 
satisfaction, and lower costs at discharge.
Patient hospital  preferences  are driven  by referrals 
by  family members, friends, and primary  care 
physicians.  Perception of care is the single most 
critical driver as to why a person chooses a hospital.  

THE SOFT SKILLS IMPARTED THROUGH THE 
EMOTIONALLY RESILIENT NURSE SEMINAR

 
The Role of Emotional Intelligence in Nursing
The Neuroscience Behind Emotional Intelligence
Core Mammalian Emotional Systems
Discerning The Emotional Landscape
Self-Awareness and Self Management
Social Awareness and Relationship Management
Conditioned Self Versus Authentic Self
Establishing Healthy, Professional Boundaries
Adopted Boundaries Versus Adaptive Boundaries
Balancing Authentic Empathy with Self Care
Managing Drama in the Workplace ~ Recognizing  
the Karpman Drama Triangle
Sensitivity  to Non-Verbal Communication and 
Subtle Patient Cues
Communicating with Elevated Clarity
Conducting Challenging Conversations
Self-Scan Emotional Grounding Exercise
Involuntary Proximity Response Exercise

Each seminar  is customized to meet your particular 
needs, culture, clinical, and financial  objectives.  The 
program  represents  three years of research, 
development, and validation and is based upon  more 
than two dozen peer-reviewed research  studies.  The 
seminar  includes a thirty  page workbook of  easy-to-use 
tools to impart lasting results.
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